Appendix 1 — Illustrations of the trends and types of complaints received.
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Appendix 1 — Illustrations of the trends and types of complaints received.

Type of Complaint
Use of position
Use of local authority resources and facilities

Respect F

Protecting your reputation and the reputation of the local authority
Impartiality of officers of the council
Gifts and hospitality
Disrepute

Confidentiality and access to information _—

Complying with the Code of Conduct F

0 2 4 [ 8 10 12 14

2023 m2022 m2021 m2020

Page 2 of 3



Appendix 1 — Illustrations of the trends and types of complaints received.

Total Complaints By Year
25

20

15

10

2020 2021 2022 2023

Page 3 of 3



